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FROM THE CEO’s DESK
Dear Karmayogi,

2023 has been a significant year for us at Karmayogi Bharat as we stabilized our platform, 
onboarded users and initiated the process of  online capacity building with the objective to move 
from rule-based to role-based governance as per the vision of  Mission Karmayogi. I thank all 
Karmayogis for their wholehearted support in this nation-building endeavour.

With the iGOT Karmayogi platform occupying a key position in the implementation of  Mission 
Karmayogi’s objectives, we have achieved several key milestones in 2023. These include 63 lakh+ 
learning hours on the portal, registration of  28 lakh+ learners from across Ministries and 
Government Departments and onboarding of  800+ courses.

Evolving into a multilingual resource, the platform now offers courses in all Bharatiya languages, 
ensuring accessibility for every state and region. Features like Blended Programs, Curated 
Programs, and My iGOT (based on the Capacity Building Plans) have significantly enhanced the 
learning experience in 2023.

This year we are focusing on improving the quality of  courses, 
making them more relevant, more citizen-centric and ensuring 
that iGOT Karmayogi plays a key role as the nation marches 
towards building a Viksit Bharat.

With the collective will and strength of  all Karmayogis, I am 
confident and hopeful of  we being able to fulfill our 
responsibilities under Mission Karmayogi.

I wish to express my sincere appreciation for the constant 
support and guidance provided by the Board of  
Directors of  Karmayogi Bharat in our journey and 
my team at Karmayogi Bharat for helping us move 
steadily and firmly in our journey.

With warm regards,
Abhishek Singh, IAS
CEO, Karmayogi Bharat
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8+ COURSES 
COMPLETED 
EVERY MINUTE

4+ 
REGISTRATIONS 
EVERY MINUTE 

40 CRORE+ 
LEARNING 
MINUTES

50+ DAYS OF 
CONTENT

9+ HOURS 
SPENT PER 
USER 

89 MINISTRIES
& 7 STATE 
GOVTS 
ONBOARDED

28 LAKH+ USERS 
ONBOARDED

52 LAKH+ 
COURSE 
ENROLMENTS

40 LAKH+ 
COURSE 
COMPLETIONS 

TOP STATS



iGOT GOES 
MULTILINGUAL

FIRST 
ANNIVERSARY 

KARMAYOGI 
PRARAMBH

PLATFORM GOT A 
NEW AVATAR 

NEW ENHANCED 
UI/UX OF 

HOME PAGE 

KARMAYOGI 
TALKS ATTRACTS 
THE BEST MINDS 

NITI AAYOG 
ASPIRATIONAL 

BLOCKS 
PROGRAMME 

'THE ART OF 
COMMUNICATION' 

WORKSHOP

MANTHAN, THE 
FIRST CONTENT 

WORKSHOP 

KARMASHALA, 
THE FIRST 

CONSULTATIVE 
WORKSHOP 

SHAKTI 
CURATED 

COLLECTION 
LAUNCHED ON 

INTERNATIONAL 
WOMEN'S 

DAY

CURATED 
PROGRAMS

iGOT 
KARMAYOGI APP  

TOOK OFF

BLENDED 
PROGRAMS

10TH BOARD 
MEETING WITH 

LEARNERS 

MP CM YOUTH 
INTERNSHIP 

PROGRAMME

6 HOURS OF 
LEARNING TO BE 
COMPLETED ON 

iGOT OVER 
45 DAYS

IN THE SPOTLIGHT



TOP MILESTONES

January

February

On the occasion of Rozgar Mela (January 2023),
Hon’ble Prime Minister Shri Narendra Modi interacted with 
5 newly-inducted appointees who had completed the 
Karmayogi Prarambh program on the iGOT platform. 

4300+ Chief Minister’s Interns engaged by the Govern-
ment of Madhya Pradesh for last-mile service delivery of 
welfare schemes were trained on the iGOT Karmayogi 
platform. The programme recorded an impressive uptake 
of 25,000+ course completions. 

3 Divyang Karmayogis were felicitated by the Secretary, 
Ministry of Social Justice and Empowerment, on World Day 
of Social Justice (20th February, 2023). 

Scan QR to Watch the video



April:

May

Yoga Break at Workplace course launched, 
quickly becomes one of the most popular 
courses at iGOT.  

June iGOT recorded 10 lakh registered learners, with officials of 
Central Armed Police Forces driving usage on the platform. The 
milestone was also highlighted by the Hon'ble Prime Minister in 
his address at the National Training Conclave, 2023.

Recognizing the growing popularity of iGOT,
NITI Aayog launched a program called 'DAKSHTA for 
Young Professionals' on the platform.

iGOT Karmashala 2023 - a consultative 
workshop brought together all iGOT 
platform stakeholders. Hon’ble Minister of 
State Dr Jitendra Singh launched 3 new 
features and also felicitated the top 
learners and top Ministries/Departments.

March
Shri Nandan Nilekani (Founding Chairman, UIDAI; Co-Chair 
of the G20 Task Force on Digital Public Infrastructure) 
graced a special episode of Karmayogi Talks as the speaker 
on ‘Doing Transformational Projects In Government’.

SHAKTI - a curated collection launched 
on the occasion of International 
Women’s Day 2023 by Smt S. Radha 
Chauhan (Secretary, DoPT), and Smt 
Debjani Ghosh (President, NASSCOM).

One of the most popular 

courses on iGOT, ‘Stay Safe in 

Cyber Space’, by  Indian 

Cybercrime Coordination Centre 

(I4C), published on iGOT. 

iGOT mobile app 
downloads crossed the
1 Lakh figure across 

Android and iOS devices.

iGOT achieved the 
milestone of having
5 lakh registered 

learners.

iGOT welcomed 4 lakh+ 
officials from the Department 
of Posts, and 1 lakh+ officials 

from the Ministry of 
Railways.   

Scan QR to Watch the video

Scan QR to Watch the video



August
First-ever Focus Group Discussion (FGD) held with iGOT’s 
learners, showcasing the commitment towards user-centricity, 
and de-siloed approach in developing the platform

July

September
NITI Aayog launched the Aspirational Blocks Programme 
course collection on iGOT

iGOT Goes Multilingual – Common Yoga Protocol 
course, from Morarji Desai National Institute of Yoga, 
published in 22 official languages

The milestone of
10 lakh cumulative 
course enrolments 
secured by iGOT

DRIVEN BY M/O RAILWAYS, 
THE MILESTONE OF 20 LAKH 
USERS ACHIEVED

THE MILESTONE OF 10 LAKH 
COURSE COMPLETIONS ACHIEVED

THE MILESTONE OF 2 LAKH 
MOBILE APP DOWNLOADS 
ACHIEVED 

The milestones of 20 and 
30 Lakh course enrolments 

and 20 Lakh course 
completions achieved

Milestone of 15 lakh learners achieved, with iGOT welcoming
3.7 lakh+ officials from the Ministry of Railways.

 AUGUST  2,  2023FOCUS GROUP DISCUSSION

India is a leader not just on 
the technology side, but on 
the governance side as well.

DAVID EAVES
Deputy Director

UCL Institute for Innovation and Public Purpose



October

12 courses offered by Sashastra Seema Bal launched
by Smt Rashmi Shukla (DG, SSB) on the iGOT platform.

Karmayogi Bharat organized a workshop on ‘The Art of 
Communication, Storytelling and Presence’ for senior 
government officers from various Ministries/ Departments, 
led by Mihir Mankad, Professor of Practice from Tufts 
University, Harvard and ISB.

Two Courses launched on iGOT by Union Ministers:
 
a. ‘Grievance Redressal Mechanism’ (from Central Board of Direct 
Taxes) launched by Hon’ble Minister of Finance Smt Nirmala 
Sitharaman.
b. ‘Role of CBIC in PM Gatishakti for Logistics Efficiency’ (from Central 
Board of Indirect Taxes and Customs) by Hon’ble Minister of Commerce 
and Industry Shri Piyush Goyal.

The milestone of

25 Lakh use
rs 

onboarded a
chieved

iGOT reached the third-tier of governance through the 
National Workshop on Capacity Building of Urban Local Bodies 
which was attended by 60+ Urban Local Bodies. Officials from 
Nagpur, Pune, Ahmedabad, Rajkot,  Mysore, Bhubaneswar 
ULBs were on-boarded on iGOT following the workshop.

NANDAN NILEKANI

We need to combine the 
online things on the 

Mission Karmayogi with 
the classroom and create 

some hybrid courses. 

The vision and the outcome 
of Mission Karmayogi is to 
deliver better government 

services.”
MS. RADHA CHAUHAN

Secretary, DoPT



Scan QR to Watch the video

November
iGOT Manthan 2023 held in New Delhi– Attended by content 
ecosystem partners of iGOT Karmayogi Platform, the workshop 
hosted Shri Alakh Pandey, Founder of PhysicsWallah, and Smt 
Anita Karwal, Chairperson–GUJRERA, who shared their deep 
insights on content and learner engagement with the audience.

The milestone of
30 Lakh course 

completions achieved

The milestone of
5 Lakh Mobile App 
downloads achieved

First Anniversary of Karmayogi Prarambh celebrated 
at Karmayogi Bharat Office with new appointees 
from FCI, Department of Posts, Ministry of External 
Affairs, Sashastra Seema Bal, AIIMS-Delhi, and 
Department of School Education and Literacy. 

First-ever 'Made at Karmayogi Bharat' course, Public Policy Writing, launched on iGOT 

Scan QR to Watch the video

“
iGOT’s primary objective is to 

contribute to the development of a 
competent, skilled, and capable 

workforce.

JASWINDER SINGH
CRPF

“
देश के वकास के लए सरकार ारा
यह उठाया गया बत बड़ा कदम ह।

AAQIB JAN
NATIONAL INSTITUTE OF 

TECHNOLOGY



December
NITI Aayog launched 6 Curated Programs on iGOT – 
SAMARTH Blocks, SAMARTH Zila, SAMARTH Rajya, SAMARTH 
Rajya Sachiva, SAMARTH Policy, and SAMARTH Procurement.

On the occasion of Good Governance Day 2023, Union 
Minister Dr Jitendra Singh launched 3 new features and 
enhancements on the iGOT Platform– My iGOT (ACBP-based 
personalised training for each learner), Curated Programs, 
and Blended Programs. 

On Good Governance Day 2023, 
Union Minister Dr Jitendra Singh also 
launched VIKAS, a new blended 
learning programme and 12 domain 
specific capacity building 
e-learning courses.

The milestone of 
50 lakh 

cumulative cour
se 

enrolments, and 4
0 lakh 

cumulative cour
se 

completions ach
ieved.

Officials from 100+ Indian 
embassies across the 

world on-boarded on iGOT.

Scan QR to Watch the video

I encourage newly-appointed govt officials to utilize 
iGOT Karmayogi to further enhance their skills, as lakhs 
have already done.
-
HON’BLE PM SHRI NARENDRA MODI

“
It helps in enhancing skills at any 

place and through any device. 

KRANTI KUMAR
COAL INDIA LTD.

“The courses designed on iGOT 
Karmayogi portal were really helpful 
to me for understanding the rules 
and regulations as a government 

employee.

UNNAYAN SHARMA
POWER GRID CORPORATION OF 

INDIA LIMITED

“
iGOT Karmayogi Platform is helping 

us to enhance our functional, 
behavioural and domain specific 

competency through various courses.

DR. DEVARWADE ASHOKRAO
MINISTRY OF CORPORATE AFFAIRS



Top 10 Courses Top 10 MDOs

Top 10 LearnersTop 10 Content Providers

Department of PostsBorder Security Force (BSF)Sashastra Seema Bal (SSB)Ministry of RailwaysIndo-Tibetan Border Police (ITBP)
Central Industrial Security Force (CISF)

Department of RevenueAirports Authority of IndiaEmployees Provident Fund Organisation (EPFO)
Central Reserve Police Force (CRPF)*As per Course Completion

*As per Learning Hours*As per number of courses provided to iGOT

Department of Posts
Border Security Force (BSF)
Bharat Sanchar Nigam Limited (BSNL)
Sashastra Seema Bal (SSB)
Central Reserve Police Force (CRPF)
Ministry of Railways
Central Board of Indirect Taxes and Customs (CBIC)
Central Industrial Security Force (CISF)
Employees Provident Fund Organisation (EPFO)
Indo Tibetan Border Police (ITBP)

Code of Conduct for Government Employees
Prevention of Sexual Harassment of Women at Workplace
Yoga Break at Workplace
Introduction to Emerging Technologies
Orientation Module on Mission LiFE
Microsoft Word Beginners
Stay Safe in Cyber Space
Microsoft Excel for Beginners
Swachhata - DoP
Annual Performance Appraisal Report (APAR)

KVS Kumar
Defence Accounts Department (DAD)

Satish Chandra
Border Security Force (BSF)

Vietnam Veeramani
Rajya Sabha Secretariat

Jaswinder Singh
Central Reserve Police Force (CRPF)

Brajendrakumar Mishra
Central Reserve Police Force (CRPF)

Shiv Kumar
Central Reserve Police Force (CRPF)

Vivek Bhandral
Central Reserve Police Force (CRPF)

Rajeshwar Ram
Central Reserve Police Force (CRPF)

Deepak Sharma
Central Reserve Police Force (CRPF)

Girija Shankar Prasad
Rajya Sabha Secretariat

Institute of Secretariat Training & Management

*As per Course Completion

Bharat Sanchar Nigam Limited(BSNL)

Department of Posts

Ministry of Mines

National Institute of Communication Finance

National Telecommunications Institute
for Policy Research, Innovation and Training

Morarji Desai National Institute of Yoga

Department of Personnel and Training

Ministry of Power

Ministry of Railways



TAKING OFF IN 2024

Personalized 
Learning Path

Competency 
Passbook

Karma Points

Mobile-Friendly 
Shorter Courses

Regional Languages/ 
Multilingual Access

Digital Public 
Infrastructure

AI Based Content & 
Recommendations
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